'An utterly amazing nurse'.
After three days of worry about my two-year-old daughter, Rosie (pictured), who had become very unwell from chickenpox, we arrived at the emergency department. Previously, three GPs had told us she was fine: she was 'attention seeking' and I was 'exhausted'. The paramedic who arrived at our home told me he wasn't worried about her. But thankfully he acknowledged my concern and took her to hospital.